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Moving Ahead...



Our Vision …. Our Vision …. 
To grow as one of the  most reliable & flexible 

company in freight & logistics industry.

Our Mission ….
Achieve highest standards in the global freight g g g

industry and aim to out-class echelons with 
personalized services 24 x 7.



Our Core Competence
Air Freight ( Exports / Imports )

Sea Freight ( Exports / Imports )

Consolidations

NVOCC/liner Agencies

Customs Clearance

Tran-shipments / Cross Trade
( Sea / Air & Air / Air )

Warehousing

Logistics & Distribution

Road FreightRoad Freight

Perishable & DGR Cargoes

Information Management

Project Cargoes ( OOG,
Sea Charters – Part / Full,
Air Charters, Heavy Lifts,
Ro Ro, Exhibition Etc ), b )

Garment on Hangers ( GOH)



Company Profile 
Reliance Freight Systems LLC, is a Dubai based
freight forwarding company handled by experienced and
motivated personnel. We handle Air freight, Ocean
freight, Consolidation, Customs Clearance, Warehousing,
Trucking, Logistics & Distribution, Project Forwarding
Services for all kinds of commodities. The company is
organized / Upgraded on regular Intervals and is able to
offer a full range of professional forwarding services to
our customers as well as overseas partners.

We not only offer professional freight forwarding
services, but also provide Supply Chain Management
S i t t t th d d i t fServices, to cater to the needs and requirements of our
valuable clients ( Majorly Corporates ) and associates.

Reliance Freight Systems LLC is well connected with
reputed agents all over the globe and is committed toreputed agents all over the globe and is committed to
provide safe, reliable and efficient services all at
economical prices to our valued clients.

The Company’s services are backed by 200 dedicatedThe Company s services are backed by 200 dedicated,
trained and highly motivated staff who represent a fine
blend of youth and experience. In a span of 10 years we
have won many awards from Airlines and Shipping Lines
and are known in the market for the impeccable servicep
and support.



Our StrengthsOur Strengths
Reliable Worldwide NetworkReliable Worldwide Network

One-stop for Total Logistics Solutions

Committed to High Quality Services

Fore castingFore-casting

Highly Trained, Motivated and Result
Oriented StaffOriented Staff

Excellent Team Work

Competitive Rates

TransparencyTransparency

Positive Approach

Provide alternatives / options to the
client.



Milestones
1997 : Reliance Freight Systems LLC is a Dubai
based Freight Forwarding Company, established with
h df l f lhandful of employees.

1999 : Established our Airport office, inside the Dubai
Cargo Village to handle our complete Air import &
export and Air to Air/Sea to Air cargo movements.

2000 : We commenced our first warehousing activity
in Rashidiya, Dubai covering in an area of 10,000 sq., ft.
to provide storage facility for our customers.

2001 : Our branch offices in the Jebel Ali Free Zone,
Dubai and Muscat, Sultanate of Oman was inaugurated
to have a better network within the UAE & Oman.

2003 : Our first customs in-bound warehouse was
ready for operation, covering in an area of 30,000 sq.,
ft., to handle the consolidation import/export traffic.

2004 : Our Jordan Branch office was opened to handle
the traffic from this area.

2006 : Our next Jebel Ali Logistics & Distribution2006 : Our next Jebel Ali Logistics & Distribution
Center, is ready for operation with the best WMS
software, sophisticated equipments to handle the cargo
and the most efficient & experienced man-power to give
one logistics solution for all our customers. Thisg
warehouse is covering an area of 125,000 sq., ft., with
9,120 pallet locations and Cool room facility.

2007 : Our branch office in Cairo, Egypt is fully
functional.



Our Facilities
Head Office : Based in the prime location of Dubai
City with a strength of 35 employees , takes care of our
entire operations of Sea imports, Sales, Accounts and
also controls all our offices located in Jebel Ali Free
Zone, Dubai Cargo Village, Oman , Jordan & Egypt.

Airport Office : Based in Dubai Cargo Village with a
strength of 16 employees , takes care of our entire UAE
air operations, i.e., Air exports, imports, sea/air, air/airair operations, i.e., Air exports, imports, sea/air, air/air
transshipments etc.,

Jebel Ali Office : This customs bonded warehouse
with a total strength of 100 staff, covering in an area of
100 000 sq ft is located inside the Jebel Ali Free Zone100,000 sq., ft., is located inside the Jebel Ali Free Zone
– one of the most successful free zones in the world. We
handle our sea exports, consolidation & warehousing
activities from this location.

Oman Office : Located in the capital city Muscat andOman Office : Located in the capital city Muscat and
a strength of 21 member staff , we carry out all the Oman
operations of air & sea, import & export shipments with
support offices in salalah and sohar .

J d Offi Wi h h f bJordan Office : With a strength of 9 members, our
office based in the capital city, Amman, we handle the
air & sea, import & export shipments in and out of this
region.

ffi l l ff h bEgypt Office : A relatively new office with 5 members is
gaining foothold in the Egyptian freight industry.



Logistics & Distribution 
Centre

In 2006, we started our
i i & i ib iLogistics & Distribution

Center for operation
inside the Jebel Ali Free
Zone.

It covered an area of
100,000 sq., ft., with an
office space of 8,000 sq.,
ft., including the cool
room facility, 11 loading
bays for the heavy trucks
and 2 bays for the Cargo

i kpick-ups.

We have opted to go for
VNA (Very Narrow Aisle)
Racking system for 9,120
pallet locations. Our
Logistics & Distribution
Center will be equipped

i h f h bwith one of the best
Warehouse Management
system



L i ti & Di t ib tiLogistics & Distribution 
Centre

• It has now expanded to 125,000 Sq. Ft 
with 

• Ambient Storage Area      : 44, 535 Sq. Ft
• Office Space : 8,000  Sq. Ft
• Cool Room Facility          :    4,150  Sq. Ft
• Break Bulk / VAS Area : 13 360 Sq Ft• Break Bulk / VAS Area    : 13,360  Sq. Ft
• No. of Pallet Location : 8,490  Sq. Ft
• Ambient Storage in CBM : 10,230 cbm
• No. of Pallet Location       : 630 ( Cool 

storage )
• Cool Storage in CBM        : 1,020 cbm
• Warehouse Height : 13 Meters
• 11 Loading Bays for heavy trucks• 11 Loading Bays for heavy trucks.
• 2 Bays for cargo Pick Ups.
• VNA racking systems for 9,120 Pallet Locations.



Corporate Client ListCorporate Client List



Airfreight Dept.

• Exp 5322 Tonnes – Yr ‘07
• Imp 6166 Tonnes Yr ‘07• Imp 6166 Tonnes – Yr 07
• Excluding Cross Trade / 

Transshipment Cargo / Air 
Charters



Sea Freight - FCL Dept.

• No. of TEUs for the Year 2007
• Exports 9 356 TEUs p a• Exports – 9,356 TEUs p.a.
• Imports – 17,586 TEUs p.a.
• Excludes Cross Trade / c udes C oss de /

Transshipment Cargo



S F i ht C lSea Freight - Console 
Dept.

• Sea Freight Console From / To 
various regions.various regions.

• Volume of transactions goes to
• 2352 TEUs for Exports – Yr ‘07
• 2969 TEUs for Imports – Yr ‘07 



Projects Dept.
• Scope of work performed OOG, Sea Charters – Full / 

Part Charters, Ro Ro Units, Heavy Lifts, Break Bulk, 
Air Charters ( An 12 & IL76 ), Exhibitions Etc.

• Famous moves includes B/B from China to Iran for 
Daewoo, Air Craft Charters for Aircraft Engines, 
Kmart, Iraq & Afghanistan, Alumina & Anode Blocks 
for Dubal.

• Going in for Niche market in Bulk Cement Carriers.



Awards / Appreciation
• Awards / Appreciations have been• Awards / Appreciations have been 

received from various shipping / 
airlines for our performances.



UAE – Gateway to MiddleUAE Gateway to Middle 
East

Your partner in the Middle East……

Reliance Freight Systems LLCg y
P.O. Box 32049, Dubai ,UAE.
Tel - + 9714 3938118
Fax - + 9714 3938385
Web : www.reliancefreightsystems.com
Email – reliance@emirates.net.ae


